Black Friday Sale Terms and Conditions

These Black Friday Sale Terms and Conditions (‘“Black Friday T&Cs”) are supplemental to
and should be read in conjunction with the standard Terms & Conditions of Black Steel
Doors Ltd (“we,” “our,” “us”). By participating in our Black Friday Sale, you agree to these
additional terms.

1. Applicability and Sale Period

1.1 These Black Friday T&Cs apply exclusively to orders placed during our Black Friday
Sale period, which runs from 28 November 2024 to 31 December 2024 (“Sale Period”).

1.2 Orders placed outside this period will not qualify for the terms of this promotion.

2. Reduced Deposit Requirement

2.1 During the Sale Period, a 25% deposit of the total quoted price is required to secure the
price and quotation. This reduced deposit applies only to Black Friday Sale orders. Standard

deposit terms (50%) apply to all other orders.

2.2 By paying the deposit, the customer acknowledges and agrees to the specific Black Friday
T&Cs outlined herein.

3. Price Freeze

3.1 Prices and quotations issued during the Sale Period will be frozen for 60 calendar days
from the date of deposit payment.

3.2 To maintain the frozen price, the customer must complete the full order, including:

e Submission of all required documentation.
« Approval of final designs, drawings, dimensions, and specifications in writing.

3.3 If the customer fails to complete the full order within the 60-day freeze period:
o The frozen price and quotation will automatically expire.
e The deposit paid will be non-refundable in line with our bespoke product policy, as
these items are custom-made and have associated costs.
e The order will be deemed cancelled.

4. Order Completion and Cancellation

4.1 Customers must place and fully complete their order, including final approvals, within the
60-day freeze period to retain the frozen price.

4.2 Any cancellation by the customer after paying the reduced deposit will result in forfeiture
of the deposit in accordance with our standard Terms & Conditions.

5. Legal Compliance



5.1 These Black Friday T&Cs comply with applicable UK laws, including:

e The Consumer Rights Act 2015, which protects against unfair terms and ensures
transparency.

e The Consumer Contracts (Information, Cancellation, and Additional Charges)
Regulations 2013, which allows exemptions for bespoke, custom-made goods.

e The Unfair Terms in Consumer Contracts Regulations 1999, ensuring balance and
fairness in contractual terms.

5.2 Black Steel Doors Ltd reserves the right to refuse or cancel an order in accordance with
the standard Terms & Conditions.

6. General Provisions

6.1 Except as explicitly modified herein, all other terms in our standard Terms & Conditions
remain fully applicable.

6.2 This Black Friday promotion cannot be combined with any other offers, discounts, or
promotions unless explicitly stated in writing.

6.3 Black Steel Doors Ltd reserves the right to modify or withdraw this Black Friday Sale at
any time without prior notice. However, deposits paid before such withdrawal or
modification will remain subject to the terms effective at the time of payment.

7. Dispute Resolution
7.1 In the event of a dispute, the parties agree to attempt resolution in good faith. If the matter
cannot be resolved amicably, it will be subject to the exclusive jurisdiction of the courts of

England and Wales.

7.2 These Black Friday T&Cs, and any disputes arising under them, are governed by the laws
of England and Wales.



